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Just one Number

The Just One Number team
can help you by providing
health advice and
information about your baby,
child or young person. Just
call 0300 300 0123 with any
health questions or concerns
you may have.

Mon — Fri 8am to 6pm (9am
to 1pm on Sat)
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Health Unlocked

HealthUnlocked.com/one-norfolk-parents

Our online parent support forum,
where families can talk and support
each other by sharing their
individual experiences.
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Our digital platform which
provides all sorts of advice,
information and support for you,
your baby, child and young
person. It has advice on how to
manage during the current
coronavirus pandemic as well as
links through to other services.

All this information is free,
clinically approved by the NHS
and available 24/7.

ChatHealth

Text messaging service for
11- 19 year olds.

From 9am to 5pm Monday to
Friday ChatHealth has
experienced clinicians online
waiting to answer and deal
with any messages from
young people.

034480 635060
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Parentline

Text messaging advice service
for Norfolk parents/carers of O -
19 year olds.

If you need advice about your
child or young person’s health or
wellbeing, simply send a text
and one of our team will text you
back with advice.

03520 631590
Mon — Ii}risSam tc?ng?l (9am to
1pm on Sat)

1€ - 19 Health Passport

The Just1Norfolk Health Passport
has been developed to support
Norfolk 16-19 year olds make the
transition into adulthood and to
help young people become more
independent with their own health
needs. The app provides general
health information and advice on
a variety of topics!

Norfolk Children and Young People’s Services is provided by Cambridgeshire Community Services NHS Trust and commissioned by Norfolk County Council



