
Covid-19 Case Management
What we do in school to communicate with parents regarding cases or 

potential cases of Covid-19



Strategies to Reduce the risks

Students encouraged to maintain social distancing wherever possible

Students are 
encouraged to 
follow good 
respiratory 
hygiene

We reduce movement and keep 
students in segregated areas of 
the school.

Students are following good hand 
hygiene

Students with any symptoms must stay at 
home and get tested.

Desks and chairs are 
sanitised after each 
use



What to do if a pupil is displaying symptoms 
of coronavirus (COVID-19
If anyone at school becomes unwell with a new, continuous cough or a 
high temperature, or has a loss of, or change in, their normal sense of 
taste or smell (anosmia), they must be sent home and be advised to 
follow the guidance for households with possible or confirmed 
coronavirus (COVID-19) infection.

This sets out that they must: 

• self-isolate for at least 10 days 

• arrange to have a test to see if they have coronavirus (COVID-19) 





Communication to parents

• We have been informing parents of students isolating and when tests 
are returned we have contacting parents every few days to let them 
know the results of those tests. This will now be a weekly letter on a 
Friday unless we receive a positive test and require further measures 
to be put in place.

We will inform staff of the names of students who are isolating and will 
ask parents permission to release the year groups of the students.

We want to give parents the information they need to keep their child 
safe but equally wish to protect the privacy of families if further 
information is not necessary to pass on.



Positive Test
• If we receive a positive test the school will contact the Health 

Protection Team from Norfolk County Council. This team is 
operational on Monday-Friday 8-5pm so it is important we are 
informed a.s.a.p. so we can make these decisions with the correct 
support.

• We will then receive instructions of the measures that we need to 
take as a school. This may involve extra vigilance required by all to 
look out for symptoms, isolation for a class or a year group.

• As soon as we are instructed we will inform all parents of what is 
happening .



Close contacts

The government regards close contacts as the following:

Close contact-

People who:

• had face-to-face contact of any duration (less than 1 metre away) with the case or 

• were coughed or sneezed on by the case or 

• had unprotected physical contact (skin to skin) with case or 

• Spent more than 1 minute within 1 metre of the case or 

• spent more than 15 minutes within 2 metres of the case or 

• travelled in a car or other small vehicle (even on a short journey or a larger vehicle where social 
distancing couldn’t be maintained with a person confirmed as having COVID-19



Important Records

• In order to be able to record all interactions we are limiting the 
number of visitors in school and keeping records of anyone who has 
meetings or visits the school.

• Your child should ensure they have a clear list of the students that 
they spend time with at breaks and lunchtime if they are different 
from their teaching groups or form group.

• We want to minimise the number of students who need to self isolate 
should a positive case be found in school.



Self isolation/Testing

• We ask all parents to engage with the test and trace system so that 
we can encourage students to come back to school asap if they have 
symptoms.

• Should we have a positive test in school students that are asked to 
self isolate will need to do that for 14 days and will not be able to 
come back even if they develop symptoms and have a negative test as 
the virus may not develop immediately. They will need to complete 
their 14 day isolation.



Advice for Vulnerable and Critically vulnerable 
households
• If the school has to report a case then the head or deputy will ask if 

there is any separate advice for vulnerable groups. We feel this may 
be unlikely as shielding for most categories has stopped.

• We believe that as cases are very different, parents will need to 
consult their own GP to get individual advice. We are happy to have 
discussions with individuals that we are aware of via Mr Derek or Mr 
Linnell for the sixth form to ensure you have the information you 
need for the consultants or GPs. 


